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 ABSTRACT : Banking sector is the backbone of the nation and lifeline for its people. In
banks, work load is very high, so new advancements in computers, made their work and life
easier and faster, increased their work efficiency and saved time. Despite feeling relaxed with
modern technology in the banking sector, employees feel overloaded with work and stressed
out to cope with those changes resulting in increased health related hazards. The results revealed
that computer workstation used by bank employees was not appropriate and employees had to
adjust to fixed design features at work. Musculoskeletal pain /discomfort was emerged among
bank employees due to long working hours, awkward body postures and repetitive work.
Approximately thirty per cent of the employees had regular pain in lower back and neck. Almost
half of the total bank employees suffered from symptoms like visual stress, headache, fatigue
and burning sensations in eye due to prolonged work hours, and insufficient breaks.
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