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Constraintsand obstacl espercelived by extension
personnel in application of information and
communication technology inagriculture

B SR.VERMA, FL. SHARMA, N. SINGH, K. CHAYAL AND N.R. MEENA

SUMMARY : In Indiaabout 760 millions of farmers are engaged in agriculture. According to an estimate more
than 60 per cent of the farmers have no access to any source of modern agriculture information. Reaching to these
unreached farmersisagreat big challenge before the extension system. To achieve growth rate more than four per
centinagriculture, ICT revolutionin Indiamust be preceded by the next generation of technology and infrastructure
development. Application of ICTsin agriculture should beincreased. ICT must be used to reach small and marginal
farmers, who are the vast majority of Indian farmers and often unableto access agricul ture informations. Presently
extension personnel of both government and non-government organisations are using various information and
communication technologies for transfer of agriculture technol ogies among the farming community but they are
facing many constraints and obstaclesin ICT application. Therefore, the entire study was carried out in Udai pur
district of Rgasthan stateto identify the problemsand obstacl es perceived by extension personnel in use of information
and communication technology. A total of 160 extension personnel (80 from GO and 80 from NGOs) were selected
from One GO and eight NGOs. To study constraintsbeing faced in ICT application five commonly used | CT tools
namely computer, | nternet, mobile phone, Kisan call centre and information kiosks were selected. Datafrom the
respondents were collected through face to face interview technique with the help of developed instrument. The
findings of the study revealed that more than two-third of the extension personnel perceived either medium or
higher level of the constraintsregarding ICT applicationin agriculture, It wasalso found that extension personnel of
government organisation faced more constraints than NGOs personnel in the application of computer, Internet,
mobile phone, Kisan call centre and information kiosk in agriculture.
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