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The investigation was made with an objective to study the housing finance practices of urban
households. The sample of 60 flat owners and 60 house owners were selected randomly from
different localities of zoneV and VI of Kanpur nagar. Highest satisfaction for state bank of india

was reported by both flat and house owners, whereas flat owners reported lowest satisfaction
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from departmental |oan and house ownersto union Bank of Indiaregarding term and conditions
of housing finance practices of both flat and house owners among variousfinancial institutions.

| NTRODUCTION

Housing is a basic necessity as well as an important
economic activity. A major challenge in housing sector isthat
of ensuring improved access of housing with associated
infrastructure to al the citizens with particular reference to
weaker sections. A house fulfills many important individual
and social needs and is a critical asset to own, both for men
and women. Housing also provides opportunities for home
based economic activities. Adequate housing has also an
important role in the health status of occupants. Hence,
housing is a very important tool in mitigating poverty and
generating employment.

METHODS

The descriptive research design was used for the present
study. Datawere collected by using personal interview method.
sample of 60 of flat ownersand 60 house ownerswere sel ected
for the present study. Multistage purposive random sampling
design was used to select thelocal e, zone and the respondents.
The collected data were tabulated and analysed with the help
of subjective (frequency, percentage, mean and S.D.) and

rational statistics (coefficient correlation, score and rank).

OBSERVATIONSAND ANALYSIS

It is portrayed in the Table 1 that the percentage of flat
owners belonging to age group 35-40 years were highest
(53.33%) while 26.67 per cent were identified below 35 years
age and 11.67 per cent were in above 45 years age group. The
percentage of house owners belonging to 40-45 years age group
was highest (40.0%) while 26.67 per cent were belonging to
age group 35-40 years, 18.33 per cent were below 35 yearsage
group. only 15.00 per cent respondents belonged to above 45
years age group.

The observed value of X? was significant at 1 per cent
level of significance identified age as a important factor for
housing finance practices for construction/purchase of house
and flat (Table 1).

Data pertaining to monthly family incomefromall sources
reveal ed that more than onethird of theflat (33.33%) and house
(36.66%) owners had monthly income above Rs. 45,000 and
more than half of theflat (53.33%) and house (58.00%) owners
under investigation had monthly income between Rs. 25,000
t045,000. only 3.33 per cent flat ownersand 5.00 per cent house
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owners had monthly incomelessthan Rs. 25,000. The observed
value of X2 was significant at 1 per cent level of significance.
Income of the respondents was significantly associated with
purchase/construction of house or flat.

Table 1 asoindicatesthat maximum (61.67%) flat owners
had 5-6 members, 23.33 per cent had lessthan 4 memberswhile
only 15.00 per cent flat owners had above 6 membersin their
family. Similarly, maximum (41.66 %) house owners had 5-6
members, 23.33 per cent had less than 4 memberswhile 35.00
per cent house owners had above 6 membersin their families.
This shows that separate house is needed due to large size of
family. The observed value of X? was significant at 1 per cent
level of significance. Now-a-daysjoint family isdisintegrating
into nuclear family system.

Satisfaction level of flat and house owners regarding
“terms and conditions” of housing finance practices was
categorized as personnel, process, product, problem handling
and procedurewhichispresented in Table 2. Broad analysis of
data revealed that the satisfaction level regarding terms and
conditions of housing finance practices both flat and house
owners identified highest score to “personnel” for the State
Bank of India(mean value 1.82), and lowest (mean value 0.13)
to “personnel” category for union Bank of India as given by
flat owners and mean value 0.10 identified for departmental
loan by house owners.

“Staff are helpful in listening the housing finance needs”
was identified as most satisfactory services (rank 1) from
institutionsi.e. ICICI, SBI, OBC, departmental loan, LIC and
Union bank of india by flat owners and house owners
respondents. Lowest (rank V™) was given to “Staff of the
housing finance institution have enough knowledge” of
Oriental bank of Commerce by house ownersand second lowest
rank “Staff are very responsive” of ICICI, SBI, LIC and UBI by
flat owners.

Analysis of terms and conditions related to “process”
for availingloan revesal ed that SBI identified highest score (mean

value 1.99) by flat owners and mean value (1.63) by house
owners, respectively. lowest (mean value 0.04) satisfaction was
found among flat owners and house owners (mean value 0.14)
for Union Bank of India.

Lowest (rank 1V™) was identified for “Time taken in
processing of loan is less” of ICICI, SBI, OBC, Departmental
loan and LIC by flat owners.

Regarding “product” the data further revealed that
amongst different housing finance institutions, SBI scored
highest (mean value 2.24) and lowest to departmental |oan and
oriental Bank of Commerce (mean value 0.05) by flat owners,
whereas house owners satisfaction identified highest score
for SBI (mean value 1.73) and lowest to departmental |oan
(meanvalue0.14).

Nominal amount of installment was identified as most
satisfied condition by flat ownersfor ICIC, Departmental loan
and union bank of India

Analysis of terms and conditions related to “problem
handling” indicated that among housing finance institutes,
SBI scored highest (mean value 1.52) and lowest (mean value
0.03) Departmental 1oan and oriental Bank of Commerce (mean
value 0.03) by flat owners and highest score to SBI (mean
value 1.23) and lowest to departmental 1oan (mean value 0.08)
by house owners respondents. “housing Finance institutions
understand the specific problems” and “mode of repayment”
identified (rank 1) by flat owners for ICIC, SBI and oriental
Bank of Commerce.

Satisfaction level from “procedures” adopted by housing
finance institutes, SBI again scored highest (mean value 2.23)
and departmental loan lowest (mean value 0.05) by flat owners.
SBI identified highest mean score (mean value 1.83) and
departmental loan lowest (mean value 0.13) by house owners
regarding terms and conditions of housing finance practices.

Conclusion:
It was concluded that house or flat is one of the assets

Tablel1: Distribution of respondents on the basis of age income and family members

N Age (years) Income (Rs.)/month Family members (numbers)
Particulars Below 35-40 40-45 Above Less 25000 35000 to Above Less 5-6 Above 6

35 45 than to 45000 45000 than 4
25000 35000
Flat 60 16 32 5 7 2 29 9 20 14 37 9
owners (26.67) (53.33) (8.33) (11.67) (3.33) (48.33) (15.00) (33.33) (23.33) (61.67) (15.00)
House 60 11 16 24 9 3 15 20 22 14 25 21
owners (18.33) (26.67) (40.00) (15.00) (5.00) (25.00) (33.33) (36.66) (23.33) (41.66) (35.00)
X% 37.915+* P<0.01 X2 15.433** P<0.01 X2 14.245** P<0.01

’ Adv. Res. J. Soc. i, 3(2); Dec., 2012 : 201-205
HIND ARTS ACADEMY



SATISFACTION LEVEL REGARDING HOUSING FINANCE PRACTICES

ZaguL po)

1 890 A aro | SO0 A LT 1 Lo 1A €00 11 (1] 11 SO0 Al PRI A 571 I1 o0 1A £TO
I 890 Al o IA 8ro A L0 I Lro 1 L00 1 &0 1 00 A 6L 1 Al LTT I 6o Al oro
111 S9°0 1 6lo A ] 11 £ 1 LI 1 L00 IA €0 I 80°0 | [ e | 9a'E I [0 1 S
A EF0 A oro 1A BF0 A LTO  TA 010 IA 0 0E0  IA STO A €0 A 6TT  IA  BS1 1A SE0 IA LTO
1A ro A oo Al BE0 1A 8E0 1A oro A <00 A LED 11 SO0 IA 0E'l A ¥i'C 1A SE0 111 0
850 L0 6r 0 SE0 9£°0 900 FLo 00 £9°1 66'1 680 8E0
0080 0080~ 00F 0 00F 0 0050 00g0
m €0 I S0 Al 0 I Lro AL L0 I S0 I 80 I 800 I S6'l I LET 1 S I 80
I €070 I 6170 I .90 Al £en 11 o Al 1o | 0 Al 00 Al 6l'l Al €571 11 8£0 Al 0z’o
1 890 I 6170 Il sF0 1 S0 I L1T0 I <00 11 cEn | 800 Il 681 1nr 881 I 870 I 8F0
Al 80 111 S0 i1 SE0 11 80 1 <o I SO0 111 (i} Il SO0 i1 sl 11 IT¢C Al sC0 i LED
Fr'0 £1°0 £7'0 1£°0 8T0 90'0 0r'o F0'0 ce'l 80 0o £E'0
0050 00570 0060 0060 0080 009°0
Al SE0 AL 010 Al SED Al LTO 111 80°0 1 €00 11 8C0 11 S00 Al 90l Al 151 11 SE0 Al 8T0
11 o 1 <o Il i Fe0 11 oo | 90’0 Al £T0 1l co'n 1 0g’l 1 cRl il €0 il 0g'0
11 LF0 I S0 | 1 |80 1 800 1 £ | o | Lo 1l el 11 191 I 8F0 1l 0gn
1 R | sLn 1 qr 0 | g0 | ANy | SO0 I [Eal] 1 LOn 1 0Ll | FL L 11 o | ]
quEy 200§ UBY Q103§ NUBY Q100§ UBY 20005 UEY 200§ NUEY 21005 JUBY QI00S YUEY 100§ NUBY 21005 UBY 200§ NUEY 2l0d§ JUBY  2I00§
(0o —m) (o —1m) (o — 1) o —m (oo —m) (oo 1) (oo —m (oo —m) [ (ng —n) (oo —m (po —m
asnoy el asnoy w4 asnoy e[ asnoy 1214 asnoy e[ asnoy ®q
wxmnk [H wwwl] UEO[ [BjIAULIRdR(] sss HO #slHS 12101

SAJMLSUT 2JURUL BUISIOH

JUSITIAUDD 218 S3ADS
ajueury uc_m:.u_._.‘n_ ainua |,

UOTIUES JUNCWE TEOT]
Isaaaun Jo ey

J|QR|IEAR 218 SIUDYIS
adueuy Fuisnoy Jo Kjare

ajqesnipe ame
SaWaas asueny fuisnoy

1npoag

uEApy

Ajuansas

si panisodap paap ai],

$52] S1 sUBO| jo
Furssanosd un uaxey aw ],

Anpqidna oy wdnos aie
S[TEISP 2ENDIPE WNLUTUTY

11y 0 Ase2
pun apcduis aaw swsog ),

S0

ugagy

ansuodsar
A1an are jyeis ay |,

AEpapmouy yinoua
AR uONMNSUL adUBUY
SOy A Jo s

SNOIN0d
A1aa aIe JJms 2y,

ATDD: D.J_::__l_
Fuisnou| ayy Furuajsi|
up prgjay aue gres oy

[Puuostag

SIR[NOTHE]

‘oN

g

saanaead dueuly Suisnoy Jo SUOIPUOI PUE SULIY) SUIPIES [AI] UOLIEJSLES Jo SISEq 1) U0 sjuapuodsal jo uonnqLUSI(Y : T QR

Adv. Res. J. Soc. Sai., 3(2) Dec., 2012: 201-205 @
HIND ARTS ACADEMY




REKHA DAYAL, SHAILJA SINGH AND POONAM SINGH

2Ipu] JO Sueg uo

N9 sansn

Bipu] Jo uoe10dio) 20URINSU] AT -DIT wssn
IUIUMUGTY JO HUEH B - IH D sas

BIPUL JO YUk NS ~[E5 x

BIPU| JO UQNEIOAION) UMMISIAU] PUR I1PALY) [BLISNPU] =[]

£6°0 0o

090 6170

oo 1=

I 89°0 a0
1 s50 I 0zo
Al TS0 I 0z'o

st 0 riu
000°1-
I Leo I cro

I oro mur vlo
I 80 I S0

6570 rro
1200
A T90 1 610
I 89°0 1 1T0

050 SE0
LSO (]
0001
Il 80 11 BE0

1 90 1 1570

1 ss0 I L0

Al TS0 AL 520

U LI
0sT'0
I €0 1 8T0
noego 1 870

L&D LEO
98TF0

I £9°0 I 050

I 00 1 L¥0

o

rEo

0080

Al 010

- zro

reu

0sT0

I 0ro

1 Loo

SE0

SO0

<00

SO0

£ro c0°0

00 -

Al 80 I 500

1 ceo Mmoo S0

0sTo-

Wy
[
=

€00

mnoco 1 €00

Lo c00

68l weT
£8°1 ¥
0oL 0
1 10°¢C I BTC
I SOT I 8T

11 LT Al BIE

Al S8 I ITT

Lol el
000°1
Il ¥O'l 8¢l
Im 091 1 0¥l
I L0l 091
€Ll ¥T'T
LEBLO

oro

Lvo

008 0=

1 8ro Al

Bt I
1 [A] 1
Al ¥ 0 11
9l
000°1=
I Lo 11
- sto I
| Lo I
o
LSBT0
A wo A
1 ot'0 1

oF'0

0r'o

o

¥T0

1£°0

1€0

0E0

LFo

“age) B A

A0S UE2U [eJ0],

UBA

ueoj jo juawieda
181 ¥ SUIWNSOP 1310

puE pagp A jownay

wawdedar jo apopy ¢

3|qeuoseal
a1 ;2 sjuapuadop
JO Iaquunu oo
Qs T

AqEuosEAL

a1p sjuauasnbal

Ajumaas spuamannban
Aauow wiww ay |

SAINPAI0IJ

ueapy

UOHDEISIES [IIM PAAOS
uaaq aaey swajqosd ayy, ¢

Apides pasjos

uaaq aawy swajqoxd ayy, g

BTETTR]

£q paoey swajqoud ayoads

I} EPUBIEIDPUN UOONITIEUL

aoueuly fuisnoy ayf |
Suypuey] wagqoig
ey

d

iy

U0 SJUSW[BISUL PAALIdY [

ale Juauf RIS jo wnowry g

/LY A 1 ]

.r— Adv. Res. J. Soc. i, 3(2); Dec., 2012 : 201-205
HIND ARTS ACADEMY



SATISFACTION LEVEL REGARDING HOUSING FINANCE PRACTICES

that everyone wants to own. Highest satisfaction by both flat
(mean value 2.02) and house owners (mean value 1.59) was
reported for State Bank of India, whereasflat ownersreported
lowest satisfaction for departmental 1oan (mean value 0.04)
and house owners for union bank of India (mean value 0.20).

Thefinancial practicesregarding the rate of interest, mode
of repayment, understanding the clients problems before
availing theloan and handling of financial paperswereidentified
highest satisfaction issues by the respondents for State Bank
of India.
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