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or perceived changes and challenges in one’s lives. Stress affects workers in a number
KEY WORDS : of ways, both physically and emotionally, and in varying intensities. The objective of
this study was to assess the level of stress of flour mill workers and to suggest some
coping strategies so that mill workers could control their stress. The present study
was descriptive in nature. An attempt was made to study the problems resulted from
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HOWTO CITETHISARTICLE: stress due to which flour mill workers were affected. The study was conducted at two
Lohani, Dipti and Vinay, Deepa (2016). flour mills of Udham Singh Nagar district of Uttarakhand. The total sample size was
A study of socio-economic status and 120inwhich 60 workerswere selected from the flour mill of Lalpur and 60 respondents

coping strategiesamong flour mill workers e gefected from the flour mill of Kichha. The findings showed that majority of
in Udham Singh Nagar district in

Uttarakhand. Adv. Res. J. Soc. Sci., 7 (1) : respondents sometimesfeel their contnpuu oninthe or.ganlzfa\tlon wasbel ng ngglected.
26-30, DOI - 10.15740/HAS/ARISS/7.1/ Most of the respondents were found highly stressed in their work organization.

26-30.
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andinvarying intensities. Whileresearch has shown that
INTRODUCTION some stress can be positive, making them more alert and

Stress is a pattern of negative physiological states  helping them perform better in certain situations. Stress
and psychological responsesoccurringinsituationswhere  isonly healthy asitisshort-lived. Excessive or prolonged
individuals perceivethreatstotheir well-being, whichthey  stressleadsto heart disease and mental health problems
may be unable to meet (Gross and Mcllveen, 1996).  suchasanxiety and depression. Itisestimated that about
Whether stressors are harmful or not depends solely on ~ 10.4 million working days are lost each year throughout
individuals appraise the stressors and how the mind  stress and anxiety- related conditions, costing industry
interprets them (Lazarus, 1975). Stress affects workers ~ more than 3 billion. Stress can affect mill workers in
in a number of ways, both physically and emotionally, ~ varying levels, so while it may be caused by a major
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upheaval, such as unemployment, a series of minor
irritations like feeling unappreciated at work or arguing
with co-workerscan beequally debilitating. Stressisnaturd
way by whichworkersof flour mill respondsto thedemands
of their working conditions. Stress can be aresult of both
positive and negative experiencesfor mil workers, anditis
anecessary part of their daily lives. According to workers
who are presently working in flour mill stress motivates
them to accomplish tasks or make needed changes. Flour
mill workersfeel the pressure of their environment during
times of transition and in preparation for significant life
events(i.e., in anticipation of ajob interview). Flour mill
workers suffer from too much stress because of their
working environment or lack of co-ordination between co-
workers. Coping strategies refer to the specific efforts
(both behavioura and psychol ogical), that flour mill workers
employe to tolerate, reduce or minimize stressful events.
Stress caused many problems for workers of flour mill.
They loseinterest intheir work dueto stresswhich affects
theproductivity of flour mill.

Objectives :
— To study the socio-economic characteristics of
flour mill workers.
— Tostudy about the coping strategies of flour mill
workersin terms of :

— Work environment
— Work organization

MATERIAL AND METHODS

The sample of this study was sel ected from various
sections of flour mill industry, Kichhaand Lalpur. This
hasaplant and it produces bran, for different products of
Britannia. The sample consists of total 120 individuals
from which more than 80 per cent of the employeeswere
from loading —unloading section. Socio-economic Status For
the assessment of socio-economic status of the employees,
socio-economic status scale devel oped by Singh and Vinay
(2012) was used. To know the workers socio-economic
status various independent variables such as age, family
type and family income have been used to measure the
socio-economic status of therespondents. Coping Strategies-
Employee coping Strategies Questionnaire which was
designed by Telaprolu and George (2005) was used.
Respondentsindicate how muchthey have affected by stress
and they need coping strategies to reduce their stress
and to do their work properly.

OBSERVATIONS AND ANALYSIS

Theresults obtained from the present investigation

Tablel: Distribution of respondentson the basis of socio-economic characteristics

Socio-economic characteristics Freouency Flour mill workers Percentage

Age 18-25 years 55 45.83
25-35 years 41 34.16
35-45 years 17 14.16
45-55 years 6 5.00
55-65 years 1 0.83

Family type 2-4 members 57 47.50
4-6 members 30 25.00
6-10 members 20 16.67
10-15 members 12 10.00
15-20 members 1 0.83

Family income Rs. 5000-6000 22 18.33
Rs. 6000-7000 417
Rs. 7000-8000 333
Rs. 8000-9000 63 52.50
Rs. 9000-10000 20 6.00
Above Rs. 10000 6 5.00

Figures in parentheses indicate the percentage
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as well as relevant discussion have been summarized
under following heads:

Socio-economic characteristics of flour mill
workers:

Table 1 envisaged about demographic characteristics
of flour mill workers which revealed that majority
(45.83%) of respondents were found between the age
group of 18-25 yearsfollowed by approx. Thirty four per
cent of respondents were between the age group of 25-
35 years, whereas fourteen per cent workers were found
between 35-45 years. Only five per cent of flour mill
workers were of age group 45-55 years, whereas only
one per cent respondents were found between age group
55-65 years.

A study by Zodpey and Tiwari (1998) showed that
the subjects of study were living in Nagpur city and
working in flour mills of the South Zone. 286 workers

were included in the study in which 83 workers were
from the age group less than 20. Maximum 110 workers
were between 21-30 years of age. 31-40 age group
workerswere 74 and 13 respondentswere of 41-50 years
of age. Only 6 respondents were in age group at 50 or
more than 50.

The responses regarding family members were
analyzed and it was found that majority (47.50%) of
respondentswere having very small family (2-4 members)
followed by small family with (4-6 members) weretwenty
five per cent, while 16.67 per cent of the respondents
belonged to medium family, whereas ten per cent of
workers belonged to large family with 10-15 members
and only 1 family was having more than 15 membersin
thefamily.

Regarding thefamily income, mgjority of respondents
(52.50%) were having monthly income (Rs. 5000-6000),
while 4.17 per cent respondents of flour mill workers

Table 2 : Percentage distribution of the respondentsas per coping strategiesin their work organization (n=120)
Responses
S No. Statements Always Often Sometimes Rarely Never
1. Seen isolation from work in organization 13(21.67) 10 (16.67) 20(33.33) 11 (18.33) 6 (10.00)
2. Role is organized enough in the organization 3 (5.00) 6 (10.00) 25 (41.67) 16 (26.67) 10 (16.67)
3. People in the organization can understand priorities 10 (16.67) 6 (10.00) 8(13.33) 15 (25.00) 21 (35.00)
4. Feel sad when contribution for organization is 6 (10.00) 2(3.33) 30 (50.00) 16 (26.67) 6 (10.00)
neglected
5. Success and gender are not associated in the 18 (30.00) 2(3.33) 9 (15.00) 20(33.33) 11 (18.33)
organization
Figuresin parentheses indicate the percentage
Table 3 : Percentage distribution of the respondents as per coping strategiesin their work environment
Responses
- No. Statements Always Often Sometimes Rarely Never
1 Unable to do work because of noise 24 (40.00) 14 (23.33) 9 (15.00) 6 (10.00) 7 (11.67)
2 Waiting for the day to rest 14 (23.33) 10 (16.67) 22 (36.67) 11(18.33) 3(5.00)
3 Hope to face new day in work 11 (18.33) 9 (15.00) 24 (40.00) 10 (16.67) 6 (10.00)
4, Excitement level has been low due to hope 11 (18.33) 6 (10.00) 22 (36.67) 5(8.33) 16 (26.67)
5. Sufficient team behavior and collaboration 10 (16.67) 25 (41.67) 5(8.33) 9 (15.00) 11 (18.33)
Figures in parentheses indicate the percentage
Table4 : Percentage distribution of the respondentsasper coping strategies accor ding to co-or dination of co-workers
Responses
Sr-No. Statements Always Often Sometimes Rarely Never
1. Know about the expectations of co-workers 24 (40.00) 14 (23.33) 9 (15.00) 6 (10.00) 7(11.67)
2. Demand advice of co-workers based on experience 14 (23.33) 10 (16.67) 22 (36.67) 11 (18.33) 3 (5.00)
3. Inspired to do great work in the organization because 11 (18.33) 9 (15.00) 24 (40.00) 10 (16.67) 6 (10.00)
of the support of co-workers
4. Believe in co-workers when fed difficulty in work 11 (18.33) 6 (10.00) 22 (36.67) 5(8.33) 16 (26.67)
5. Recelve great respect from co-workers when initiate 10 (16.67) 25 (41.67) 5(8.33) 9 (15.00) 11 (18.33)
any work

Figuresin parentheses indicate the percentage
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were having their income (Rs. 6000-7000). Six per cent
of flour mill workerswere having their income (Rs. 9000-
10000) and only 5 per cent were those who were having
their income above Rs. 10000.

The findings by Kiran et al. (2012) depicted that
maximum percentage of the respondents were found in
middle age group (80.5%), scheduled caste (45.5%),
illiterate (62.5%), joint family (67%) having above nine
members in their families (36%), agriculture as main
occupation (51.66%), brick wall tiled (52.5%) houses,
non- participation in socio- politico organization (63.82
%). Mgjority of the respondents were found in medium
level of socio- economic status (57.5%) having land
holding category of marginal farmers (72.5%), medium
level of vaue orientation (67%), respectively. Thesefacts
clearly indicate poor socio-economic condition of the
respondent.

It is evident from Table 2 that maximum (33.33%)
respondents sometimes saw isolation from work in
organization followed by (21.67%) respondentswho were
always seeingisolation fromwork, while 18.33 per cent
respondents rarely seeing isolation from work whereas
only 10 per cent respondents were never having any
problem. It was also found that only 16.67 per cent
respondents were never having any problem. It was also
found that only 16.67 per cent respondents were often
feeling isolation fromwork in their organization. It was
also found that majority (41.67 %) respondents felt that
their role was sometimes organized enough felt that their
rolewas sometimes organi zed enough in the organization
followed by 26.67 per cent floor mill workerswhoserole
wasrarely organized in the organization. Very few 5 per
cent respondents were always organized in the
organization. People working in the organi zation can never
understand priorities by thirty five per cent while 25 per
cent workers can rarely understand priorities in the
organization.

It is clear from Table 2 that maximum (50%)
respondents sometimesfeel sad when their contribution
for organization is neglected followed by 26.67 per cent
workerswho rarely feel sad when their contribution for
organization is neglected. It was also found that thirty
per cent respondents alwaysfelt that success and gender
were not associated in the organization while 33.33 per
cent respondents rarely felt that success and gender is
not associated in the organization.

Table 3 shows about thework environment in which

majority of workers always unable to work because of
noise while fifteen per cent sometimes revealed that
maximum (36.67%) were sometimeswaiting for the day
to rest and majority (40.00%) respondents were hoping
toface new day inwork. It was also found that (36.67%)
workers sometimes feel that their excitement level has
been low due to hope followed by 26.67 per cent
respondents whose excitement level has never been low
dueto hope. Sufficient team behaviour and collaboration
was often felt by majority (41.67%) of flour mill workers.

Table 4 describes co-ordination of workers which
shows that 40 per cent respondents always know about
the expectations of co-workers, while only 15 per cent
respondents sometimes know about what their co-
workers expected from them whereas 10 per cent
respondentsrarely know about this. Theworkerswho never
know about expectation of co-workerswereonly 11.67 per
cent. Magjority (36.67%) respondents who always demand
advice of co-workers. It was further revealed that 18.33
per cent rarely demand advice of co-workers while only
5.00 per cent respondents never demand advice of their
co-workers based on experiences. Maximum respondents
(40.00%) were sometimes inspired to do work in the
organization followed by (36.67%) who sometimesbelieve
inco-workerswhen found difficulty inwork and majority
(41.67%) often receive great respect from co-workers.

Conclusion :

It is observed that stress affects health of flour
mill workers and there are many negative consequences
which occur due to difficulty in work environment. It
was also found that maximum workers were affected
by noise of their work environment. Some workersfeel
isolation from work, maximum workerswere unableto
takerest in their work environment and there were many
peoplewho feel sad when their contribution was being
neglected in their work organization. These were some
negative consequences which affect flour mill workers
which can be controlled by providing some coping
strategiesto mill workers by which these problems can
be controlled and workers can al so give their maximum
output.
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